
HealthSmart 
Network 
Solutions
Unlocking the Power of Flexibility:  
Customizable network solutions for health benefits management 

Reducing the cost of providing health benefits is top of mind for plan sponsors across the country. 
The use of conventional PPO networks is one of the most widely used approaches, but that 
strategy has its limitations.  Differences in cost, coverage, access and service can be a major pain 
point for plan administrators, their clients and the members who use the networks. And plan 
sponsors want to accommodate member needs that don’t fit in a one-size-fits-all box. Solutions 
with limited flexibility are not only frustrating, they also often don’t deliver what a plan sponsor 
really needs for their members. At HealthSmart, we don’t think that’s the way things should be.

Flexible, customizable network solutions to meet the unique needs of your clients
At HealthSmart, we believe in flexibility to deliver the right solutions to clients and their members. Clients can pick and 
choose the solutions they need with minimal requirements. Employers, consultants and administrators are empowered 
with the freedom to customize a plan that delivers access and quality while providing the best value in the market. 

Need a national full-service PPO without carrier pricing and restrictive requirements? We’ve got that. Need a physician 
and ancillary network to make a Reference Based Pricing (RBP) plan run smoothly? We can help. Need the flexibility 
to add providers in a given geography? We have your back. Need help with discounts on services provided out of the 
network? Give us a call. We can also assist you with Workers Compensation, auto liability, or even a custom dental 
network. HealthSmart Network Solutions can be your single source for all your network needs. 

Additional support for benefits plans 
HealthSmart contracts directly with providers nationwide, credentialing them and coordinating with other elements of the 
revenue cycle to ensure efficient, accurate processing and application of appropriate discounts to claims. Our flexibility 
and affordability make us an attractive alternative to national carrier-sponsored offerings and alternative rental networks. 
Our SmartInquiry tool enables providers and plan sponsors to register and follow up on issues around the clock so that 
they can feel confident that questions are resolved in an equitable and timely manner. 

Our dedicated team is available to resolve problems experienced by plan sponsors and their members. Thanks to 
industry-leading customer service, our Net Promoter Score (NPS) is top-of-the-range at 52, excellent for the industry.

healthsmartnetworksolutions.com

https://healthsmartnetworksolutions.com/


Personalized network solutions: superior service, lower costs
Based on the voice of the customer experience, our Network Solutions address the pain points plan sponsors look to you to 
help them solve. Flexibility and personalization are woven into the fabric of Network Solutions because we take the worry 
out of reducing plan costs:

+  A full range of flexible, scalable network solutions that can outperform the array of vendors in the marketplace 

+  The HealthSmart Preferred Care PPO is suitable as a primary network solution or as a wrap 

+  Physician and ancillary networks offer national access and are the perfect complement to any RBP plan

+  Provider discounts are, in most markets, superior to other rental networks

+  �Our network access fees are lower than the competition, and we offer the option of percentage-of-savings pricing models 

+  Our Ancillary Care Services network has no access fee

+  �Members will find it easy to choose a participating provider that is reputable and convenient to their location. The member 

experience at the point of care is seamless

+  �TPAs and other plan sponsors can be confident that HealthSmart Network Solutions integrates with all components of the 

revenue cycle to provide consistent, low-friction operations

+  �Our ability to partner with any TPA for network services can improve the competitiveness of your products and increase 

retention

+  Our solutions include networks for Worker’s Comp, auto liability and dental care

+  Network Solutions can be quickly and efficiently implemented, usually in as few as 30 days

HealthSmart Network Solutions is the best choice for self-insured plans
HealthSmart Network Solutions financial formula is a win-win for you and your clients. Our fees are a fraction of the major 
carriers and better than other rental networks. Many of our products can be purchased on a percentage of savings basis, 
and our provider discounts beat other rental networks. HealthSmart Network Solutions has heavily invested in operational 
efficiencies, so you save time and money. Active account management ensures providers and claims processors have 
visibility into repricing accuracy, and our expert analytics team identify issues for continuous performance improvement. 

Put the power of HealthSmart Network Solutions to work for your plan sponsor clients
HealthSmart Network Solutions brings together nationwide healthcare coverage, credentialed providers, seamless 
administration, state-of-the-art healthcare management services, and a dedication to making a positive impact on our 
customers’ bottom line. If you are a TPA, health plan, network aggregator, self-funded union, bill review vendor or  
Taft-Hartley plan, find out more today.

Affordable. Flexible. Efficient. Satisfying.

Learn more about how HealthSmart Network Solutions can help you.  
Call (214) 574-1141 or Contact Us
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